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Tips & Tricks To Have 
Both Quantity & Quality
How To Be More Efficient With Patient Work-Ups

Jenny Tu-Bui, COT
Portland VA Health Care System
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Take CHARGE
Starting in the waiting area

Help With Mobility

Clear Hurdles

Anticipate Needs

Regulate Responses

Give Cues

Efficient Actions
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HPI
Ask SMART questions tailored to the CC

Specific
Measurable

Accurate
Relevant

Time-Based
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Visual Acuity 
Can You See That?

• Start in the phoropter if you are going to manifest

• Start with a large fixed focal point

• Test based on patient history
• Last VA in the middle of the chart
• LV patients using single line
• NV patients using tumbling E

Know When To Stop
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Manifest Refractions
Focus on the War and Not the Battle

?
Artificial tears
Fluoress
Round mires

Stability

Don’t play tug-o-war 
ANSI standards

Myopic / Hyperopic 
Presbyopia 

Historical trend

Autorefraction
Keratometry 

Matches diagnostics

Does it make sense?
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ANSI Standards
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Quality Checks

Biometry – Sphere MRx Matches Lengths1

Topography – MRx Axis & Power Matches2

Ultrasounds - Low Sound To Noise Ratio (SNR)3

Calculations - Small Standard Deviation4
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Questions
Thank You For Yor Time
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